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Welcome to the LuminX Information Network (LIN).  LIN offers secure, online access for 
round-the-clock benefit management and review. 

 

Navigation menus are displayed in the left frame of each full-size web 
page. 

Mobile users can click the menu icon, , to open the navigation 
menu. See below. 

 

 

For example, the Status menu shows a set of LIN modules that provide 
information about your benefit enrollment status. 
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At the top, right corner of the page, click on your name next to the gear icon to see your account menu. 

Click Home to return to your LIN home page. Alternatively, click the 
logo at the top left of the page to return to your home page. 

Click Change Password to change your LIN password and password 
hint.  

Click Change Email to update your email address on LIN.  

If you are a member (a participant or dependent), you may also be able 
to choose to be notified by email when your EOBs are posted on-line in 

Status>Claims History. Note that EOBs with attached payments will be mailed regardless. 

Click Logout to log out of LIN.  

 

For assistance with the current LIN module, click the Help button to open online help for 
that module. 


